
Challenge
Intelligence-led law enforcement can improve effectiveness and deliver savings through 
efficiencies and increased performance. With data volumes increasing by the second, the 
need to turn data into useful and relevant information has never been greater.

Sharing one’s data analysis and taking a collaborative approach to investigations and 
decision-making has the potential to dramatically streamline processes. The best drivers 
for successful law enforcement are proactive initiatives based on objective intelligence.

Case Management
Federal law enforcement agencies face an influx of data and an ever-growing volume 
of cases. Compounding the challenge, case data is spread across multiple systems and 
sources in numerous locations. To effectively manage those cases—as well as leverage 
the information buried within them—they need full visibility into and across all cases, 
regardless of where they reside.  

Qlik® software works with existing case management systems to provide a single, holistic 
view of all case data in one interactive application. Users can analyze trends, track 
progress, and make connections between criminal, legal, and prison data to improve 
efficiency and overall mission effectiveness.

Users are empowered to make faster and better informed decisions, and by encouraging 
and enabling exploration, they are able to draw inferences from data that was  
previously siloed. 

Resource Planning
Analytics provide clear, impartial answers to difficult and often politically charged 
questions around when and where to allocate resources.

•  To deploy agents most effectively, Border Patrol needs to know what factors—
such as location and time of day—contribute to increased customs and 
immigration violations.

•  The Offices of the United States Attorneys must ensure that they have attorneys 
with the right skillsets to handle its projected caseload – an ability that varies 
greatly across districts.

•  And to identify and immobilize traffickers, the Drug Enforcement Agency should 
see not only where the critical regions are, but also understand trafficker’s routes 
and patterns within those regions, and deploy agents accordingly.

With Qlik, law enforcement organizations find the insight they need to best allocate 
resources to meet their mission.  They can plot crime trends dynamically on maps in near 
real-time for better-informed preventative action. Qlik empowers agencies to explore their 
data, easily joining disparate data sources and rapidly creating visualizations to  
reveal connections.

Example: A single dashboard view of key 
operational KPI’s with data from multiple 
back-office systems.

Example: Demand and resource profiling 
with flexible and intuitive analysis capabilities 
by geography, crime types, months, days, 
times, and resources.

About Qlik
Qlik is a leader in data discovery delivering intuitive solutions for self-service data visualization and guided analytics. Qlik empowers the organization 
with a flexible analysis tool that not only answers queries, but also helps uncover addition questions to ask of the data. Qlik’s products deploy 
rapidly and customers realize rapid time to value and ROI, often in less than 45 days. Contact your Qlik representative to schedule a discussion and 
live demonstration. Visit us at: qlik.com
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