
Challenge
When it comes to improving the quality of healthcare delivery and ensuring better  
patient outcomes, few issues are more important than the effective control and monitoring 
of healthcare-associated infections (HAIs). The fact is, HAIs can dramatically drive up 
healthcare costs – and it’s already been a few years since CMS has stopped reimbursing 
hospitals for treating patients that acquire them. This means that both your strategies for 
healthcare quality improvement and cost containment should both include ways to minimize 
your rates of infection for bacterium such as Clostridium difficile (C. diff) and methicillin- 
resistant Staphylococcus aureus (MRSA). What’s more, the Centers for Medicare & 
Medicaid Services (CMS) is incentivizing providers for reporting HAIs to the CDC’s  
National Healthcare Safety Network (NHSN). The goal is to encourage better data 
collection around HAI’s to uncover trends, identify best practices, and implement 
improvements to drive rates down. This is all part of the CMS’s meaningful use agenda – 
which requires providers like you to use data collected in electronic health records  
(EHRs) to achieve better healthcare outcomes.

Solution
Qlik and the partner community have built a number of ‘QlikView Apps’ to help healthcare 
organizations like yours seize every opportunity to improve infection  
control and monitoring. With QlikView, you can:

• Monitor HAI rates across facilities in your network by aggregating data  
from a wide range of systems and records including EHRs, laboratory  
systems, surgical procedures, and pharmacy orders

• Track hand-washing and sanitary procedures to determine effectiveness  
and establish best practices

• Map the spread of infections through facilities or entire geographical  
regions to gain the insight needed to exert maximum control

• Observe HAI trends and report to the NHSN – both to improve  
healthcare quality and drive reimbursements

Customer examples
• Cambridge University Hospital is one of the largest and most highly regarded  

academic health science centers in the United Kingdom. This hospital uses QlikView  
to turn an enormous amount of HAI data into meaningful information that helps ensure better patient outcomes. For example, the hospital 
uses QlikView to improve venous thrombosis (VTE) assessment and to monitor rates of C. diff and MSRA infection in real-time without 
the need involve IT. Users can focus on specific areas of interest and hone in on areas that need renewed focus to ensure patient-level 
improvements. This is helping the hospital save lives.

QlikView for healthcare:  
infection control and monitoring

Improving patient outcomes and minimizing healthcare  
costs with real-time insight into infection data

Example: clostridium difficile dashboard  
and analysis

In 20 years as a CEO I have 
never seen a better investment  
from information systems, it’s  
as simple as that. And the return 
on investment I think is fabulous. 
It’s assisted us improve our VTE 
assessment, our C Diff rates, our 
MRSA rates and that’s saving  
lives you know so it does translate  
into patient live saves.

—  Gareth Goodier, CEO,  
Cambridge University Hospital

About Qlik
QlikView is the leading Business Discovery platform, delivering true self-service BI that empowers the business user by driving innovative 
decision-making. Contact your Qlik representative to schedule a discussion and live demonstration related to this solution area.  
Visit us at: qlik.com/healthcare
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